Patient peer orientation groups: an innovative approach.
Both clients and staff can benefit from a patient orientation program conducted at a state psychiatric facility by a psychologist and a registered nurse. The program cited by the authors utilized a group format to decrease the stress experienced by clients when transferred from a closed to an open ward, and to increase the social skills of clients residing on an open unit. Informal observation and verbal feedback from clients and staff indicated positive reactions to the program and noticeable behavior changes. Recommendations include replication of this program on a large scale with control group comparisons, formal assessment, and statistical analysis of the results.